
Thomas Eye Group Implements PatientPaySM Online Payment Solution Providing 
Greater Benefits for their Patients 

Atlanta, GA – December 7, 2011 – Thomas Eye Group, a full service eye care provider 
with offices in eight locations in and around the greater Atlanta area, today announced 
the implementation of Clearwave Corporation’s PatientPay Module, an innovative online 
patient payment solution powered by Zepherella.  PatientPay, which gives healthcare 
providers a much more effective way for patients to pay their bills, was chosen to 
provide these services because of the intuitive and innovative way it will help Thomas 
Eye Group communicate with their patients.   To view this solution go to - 
http://www.youtube.com/watch?v=cZYgfcsCLik. 

Consumers have come to expect online transactions that are so readily available in 
most other industries. PatientPay gives providers the solution that they need to 
automate their billing practices without any upfront or ongoing monthly fees. It is 
scalable to work with any practice regardless of size and provides a real benefit to a 
growing number of practices and patients.   

“Our patients have been asking for an online payment solution that allows them to get 
electronic bills and pay online since this is becoming their preferred method for paying 
most bills today.  After a stringent review, we elected to go with PatientPay based on its 
seamless integration with our practice management system.  I believe PatientPay offers 
our patients value that will also help reduce our costs dramatically”, says Rodney 
Roeser, CEO of Thomas Eye Group.  “We also like the fact we are helping out the 
environment by reducing paper, postage and the energy it takes to get paper bills 
mailed to our patients.” 

By sending electronic statements and offering their patients a secure website where 
they can review and pay their bills with a credit or debit card, Thomas Eye Group is 
offering their patients a convenient payment option and helping drive efficiencies in their 
office.  Each year, 19 billion statements are mailed in the U.S. consuming a tremendous 
amount of natural resources, Thomas Eye Group is now giving their patients a 
paperless billing option that will be more convenient for patients and will positively 
impact the environment. 

“Thomas Eye Group is a premier eye care provider so we are very pleased to have 
been chosen by Rod and his team.” said Tom Furr, CEO of Zepherella.  “We are also 
excited to extend our partnership with Clearwave who has built a solution that drives 
value to both practice and patient.” 

“Thomas Eye Group is one of the most innovative practices we work with so 
PatientPay’s features and ability to plug into any practice management system seemed 
like a great fit for their online payment needs.” said Gerard White, CEO of Clearwave 
Corporation.   

 



About Thomas Eye Group 

Founded in 1974, Thomas Eye Group has served the greater Atlanta community by 
providing eye care services to patients ranging in age from infants to seniors. Thomas 
Eye Group is a full service eye care provider with offices in eight locations in and around 
the greater Atlanta area providing routine eye exams, glasses, contact lenses, LASIK, 
as well as medical, surgical and cosmetic services. Many Thomas Eye Group 
physicians have undergone additional, highly specialized sub-specialty training to offer 
services including oculoplastics, pediatrics, cornea, retina, and glaucoma. Completing 
our service offering is the state-of-the-art Thomas Eye Surgery Center offering patients 
comfort and convenience for their surgical needs. Please visit www.thomaseye.com for 
more information. 

About Clearwave Corporation 
Clearwave, headquartered in Atlanta, GA., is the leading provider of Patient Information 
Exchange software, kiosk and service-based solutions. Clearwave's Patient Information 
Exchange software integrates with healthcare provider existing systems and processes 
to verify patient demographics, insurance and payment information resulting in 
improved cash flow and administrative processes while enhancing patient experiences. 
Please visit www.clearwaveinc.com for more information. 

About Zepherella, Inc 
Zepherella, established in 2008, is an innovative healthcare payment service 
specializing in paperless billing, electronic payment processing and swift remittance of 
physician bills.  PatientPaysm is scalable to service a diverse client base ranging from 
small healthcare providers to larger healthcare providers including hospital-based 
physician groups.  Zepherella has offices in Durham, N.C.  For more information, please 
visit www.zepherella.com or call 888-730-9374 ext. 709. 
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