
Clearwave Corporation’s Integration Services Improve Efficiencies, Patient 
Data and Ultimately Claims Submittal for Private Practice  

 
ATLANTA – April 26, 2011 -  Clearwave Corporation announces Dr. Herman L. Reid, III, 
has successfully implemented Clearwave’s Patient Information Exchange software, 
kiosk and service-based solutions to automate his private practice’s check-in processes.  
With Clearwave, the practice has improved office workflow, administrative efficiencies, 
and quality of the patient demographic/insurance data received and submitted on claims.  
 
Dr. Reid and his wife Maria Penn-Reid, the practice manager, wanted a check-in system 
that would integrate with their Lytec practice management system (PMS) without 
incurring a major expense.  Through Clearwave’s integration services, the practice was 
able to achieve the desired integration economically and with little support required from 
internal IT resources.   
 
“Clearwave has provided us with the functionality we needed to improve our check-in 
and other administrative processes that have made a great difference in our ability to 
serve our patients and receive reimbursement for services,” said Maria Penn-Reid, 
practice manager. “We’ve seen improvements throughout our organization and we don’t 
feel as though we have sacrificed patient service as a result.”  
 
Upon scheduling, patient data is passed into Clearwave and an automated eligibility 
check is performed.  This new process has greatly increased the efficiency of the pre-
certification process.  At patient check-in, Clearwave re-verifies eligibility automatically 
and gathers patient demographic data and writes it directly to the practice’s Lytec PMS 
system.  This prevents staff from having to redundantly type patient data gathered at the 
kiosk into the PMS system thus improving efficiencies and data quality critical to claims 
submittal. 
 
“A major benefit to the Clearwave solution is that it works with small private practices 
and large hospital organizations.  We can scale to fit the needs of the organization, so if 
the cost of integration is an issue, we can work around it and still achieve the same 
results,” said Gerard White, CEO of Clearwave Corporation. “Many organizations face 
the same problems but don’t solve the problems in the same way.  Clearwave’s solution 
is flexible, which allows us to look at and resolve issues in a variety of ways that best suit 
our customers.” 
 
About Clearwave Corporation  
Clearwave is headquartered in Atlanta, GA. The company is a premier network provider 
in patient information exchange. Clearwave's Patient Information Exchange 
softwareintegrates with healthcare provider's existing systems and processes to verify 
patient demographics, insurance and payment information resulting in improved cash 
flow and administrative processes while enhancing the patient experience. Please visit 
www.clearwaveinc.com for more information.  
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